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1. OBILIME TTOJIOXEHHWA
1.1. Hacrosmee [Tonoxenne o6 OKa3aHMM IUIATHBIX OOpa30BaTENBHBIX YCIyr (Hajee —
[lonoxeHne) pa3paboTaHO B  CIELUAIM3MPOBAHHOM CTPYKTYPHOM 00pa3soBaTeIbHOM
noapaszenenuy «Y4ueGHbI nentp» OOLIECTBa ¢ OrPaHHYEHHOH OTBETCTBEHHOCTHIO «HeBay
(nasee — YueGHBIi 1IEHTP») B cOOTBeTCTBAM ¢ DesiepabHBIM 3aKoHOM OT 29.12.2012 Ne 273-
®3 «O6 obpazoBanuu B Poccuiickoit ®eneparuuy, IloctanoBnennem IIpaBuTenbCTBA
poccuiickoit @epepanuu ot 15.09.2020 Ne 1441 «O6 yTBEpX/ICHHH NIPABHJI OKa3aHHS IIATHBIX
obpaszoBarenpHbIX ycrayr», Ycrabom OOO «HeBa» u pernaMeHTHPYET MOPANOK OKa3aHHs
IJIATHBIX 00pa30BaTeIbHBIX YCIYT B Y YEOHBIM IIEHTPOM.
1.2. Tlonstus, ucrnoyb3yeMblie B HacToseM [Tomoxenuu:
«3aKa34HK» — (U3MUECKOe U (MIIM) FOPHAMYECKOE JIMLO, HMEIoIIee HaMepPEHHUE 3aKas3arh 100
3aKa3bIBAIOIIEE IUIaTHBIE 0Opa3oBaTeIbHbIE YCIyTH AU ceOs WM MHBIX JIMI] Ha OCHOBAaHUU
JIOTOBOPA;
«ucnonuuTeliby — 000 «Hepay (opranu3anusi, peoCcTaB/sIoNmas IaTHbIe 00pa30oBaTe/bHbIC
yCayru o0ydaroemycs);
«oByyaronmiics» — GpuandecKoe JUI0, OCBAUBAKOIIee 00pa3oBaTebHYIO IPOrpaMMy;
«I11aTHBIE 06Pa30BaTENIbHBIE YCIYTH» — OCYIIECTBIEHHE 00pa3oBaTeNIbHOM AeSITEIbHOCTH 110
3a[JaHUSIM U 3a CUET CPEACTB (M3UUECKUX MM IOPUANYECKUX JIUIl 110 JOroBopaMm 00 oKa3aHUH
IJIaTHBIX 00pa30BaTENbHbIX YCIYT (fanee — J0roBop).
1.3. JleATenbHOCTh IO OKAa3aHHIO IUIATHBIX 0Opa3oBaTeNbHBIX YCIYr MNpPEeLyCMOTpeHa
Verabom OOO  «Hesay, IlonoxenueM O  CHENMAIM3MPOBAHHOM  CTPYKTYPHOM
o6pazoBarenbHOM noapasaeierun Yueonsiit nenrp OO0 «Hesay.
1.4. OO0 «HeBa» oOKka3pIBaeT IUIaTHBIE OOpa30BaTEIbHBIE YCIYTH B COOTBETCTBHU C
JIMIIEH3HeN Ha IpaBo BeJeHUs 00pa30BaTEIbHOM AEATEIbHOCTH.
1.5. IlnatHele 0Opa3oBaTEJbHBIE YCIYI'M IPEAOCTAaBJAIOTCS C ILEJNBIO YAOBICTBOPECHHS
06pa3oBaTeNbHBIX NOTPEOHOCTE! 3aHHTEPECOBAHHBIX JIMII (OpraHU3alu).
1.6. HcnomuuTens 3HaKOMMT 3akazurka u (i) O6ydaromerocs ¢ Ycrasom OO0 «Hesay,
JUIEH3MEN Ha MpaBo BeleHHs 00pa30BaTENbHOH NEATEIbHOCTH, NPaBUIaMH BHYTPEHHErO
pacmopsiika 00yJaromuxcs ¥ IpYTUMH JTIOKyMEHTaMH, PErIaMeHTHPYIOIIMMY OPraHU3aluIo U
OCyIIECTBJIEHHE 00pa30BaTebHOM AeATEIbHOCTH, IIPaBa U 00SA3aHHOCTH 00YYarOIIHXCS.
1.7. OOO «HeBa» oka3pIBaeT IUIaTHbIE O0Opa30OBaTENbHBIE YCIYI'M 3a CUET CPEICTB
¢bu3ruecKuX U (UIK) FOPHIHYECKHX JIHII.
1.8. OO0 «Hesa» 06s13aH0 00ecmevnTh 3aKa3yuKy U 00y4YaroIeMycs OKa3aHHE IUIATHBIX
06pa3oBaTeNbHBIX YCIYyr B IOJHOM o0OBeMe B COOTBETCTBHM C 0Opa3oBaTeNbHBIMH
[IporpaMMaMH M yCJIOBHSMH 3aKJIIOYEHHOTO JI0T0BOpA.

2. UHOOPMAILIMA O ITJIATHBIX OBPA30OBATEJIBHBIX VCIIVI'AX,

ITOPSJIOK 3AKJIFOUEHM A JOTOBOPA

2.1 00O «HeBa» 10 3aKiIIOUEHUs] TOTOBOpa U B IIEPHUOJ €r0 AEHCTBHS MPEIOCTABISIET

3aKa34MKy JIOCTOBEPHYIO HH(pOpMAIHIo 0 cebe 1 00 0Ka3bIBaeMBIX ILIATHBIX 00pa30BaTE/IbHBIX

yclyrax, 00eceYHBaroy 0 BO3MOXKHOCTb MX IIPaBHJIBHOIO BBIOOPA.

2.2. Cnocobamu pacrmpocTpaHeHuss HHGOpMaUK O IUIATHBIX 00pa30BaTENbHBIX yCIIyrax

MOTYT OBITb:

- unpopmarus Ha opunuansHoM caiite OOO «Hesa» B cetu «MHTEpHETY,

- uadopmarus Ha ctengax OO0 «Hesay;

- 00BABIIEHUS, OYKJIETHl, KOMMEPUYECKHUE IIPEIIOKEHHUS.

2.3. OcHOBaHHMEM, Ul OKA3aHUs IIATHBIX 00pa30BaTEeNIbHBIX YCIYT SBJISIETCS JOTOBOP, KOTOPBIA

3aKJII0YaeTcs [0 Havaja OKa3aHHUs IIATHBIX 00pa3oBaTeIbHBIX YCIYT, COTIaCHO 3asBJICHHIO O

npueMe Ha 00ydeHHUEe UM 3asBKe.

2.4. CTOpoHO#1 10roBopa B Ka4eCTBE 3aKa3uhKa MOXKET OBbITh:

- FOPUAMYECKOE JIUIIO;

- COBEpILEHHOJIETHEE (YU3HUECKOE JIUIIO0, 3aKa3bIBAIONIEE IIaTHBIE 00pa30BaTENbHBIE YCIYTH B

CBOIO I10JIB3Y.



2.5. Ot umenu OO0 «HeBay 10roBop MOMUCHIBAETCS FE€HEPATBHBIM JUPEKTOPOM JIHOO MHBIM
YIIOJIHOMOYEHHBIM JIUIIOM.

2.6. Jlns 3aKiOYEHHs JOroBOpa 3aKa3dMKOM MPEeIOCTaBIIAIOTCS HEOOXOIUMbIE JOKYMEHTHI H
cBelieHHs. JoroBop 3akioyaeTcs B IPOCTONH NMHUChMEHHOH (opMe B ABYX SK3eMILIIpax,
HUMEIOIIIX PaBHYIO FOPUANYECKYIO CUILY, IT0 OJHOMY JUISl HCIIOJIHUTENIS U 3aKa3uuKa.

2.7. IoroBop SABJIAETCS OCHOBAHUEM TSI 3a9HCIICHUS 00ydaromerocs Ha 00y4eHue.

2.8. M3MeHeHHEe J0roBOpa BO3MOXXHO IO COIVIALIEHHIO CTOPOH [OroBOpa, €CIH HHOE HE
IpeIyCMOTPEHO  3aKoHoaaTenbcTBOoM  Poccuiickoit  Denepanuu MM JIOTOBOPOM.
JIOTIOJIHUTENILHOE COTJIAIIEHHEe C MOMEHTa IOJAMUCAHUS CTOPOHAMH JIOrOBOpPa CTAaHOBUTCS
HEOTHEMJIEMOH YaCThIO I0TOBOPA.

2.9. B yCTaHOBJIEHHBIX JOTOBOPOM CIIy4asX CTOpPOHaMH O(OPMIIETCS aKT BBIIOJHEHHBIX
pabor.

3. CTOUMOCTSH ITJIATHBIX OBPA30BATEJIBHBIX YCIIVT U ITOPAJJOK OIVIATBI
3.1. B nmoroBope (MPHJIOXKEHHH K [OTOBOPY) YKAa3bIBa€TCS IIOJIHASA CTOMMOCTH ILTATHBIX
006pa30oBaTeIbHBIX YCIYT U MOPSIOK UX OIUIATHL.

3.2. CTOMMOCTH IIJIATHBIX 00pa30BaTeNIbHBIX YCIYT ONpeAessieTCsl Ha OCHOBE pacyeTa IEHbI Ha
KOHKPETHBIH BUJ YCIIYT.

3.3. Pa3mep cTOMMOCTH IUTaTHBIX 00pa30BaTENbHBIX YCIYT YTBEPXKIAETCS IPUKA30M UPEKTOPa
00O «Hesan. .

3.4. 3aka3umk ¥ (WiK) 00y4arolMiCs OIUIaYUBAET OKa3bIBacMble 00pa30BaTENIbHBIE YCIYIH B
HIOPSIIIKE U CPOKH, IIPEyCMOTPEHHBIE JOTOBOPOM 00 00pa3oBaHUH.

3.5. KOHTpOJIb BBINOJHEHUS JOTOBOPHBIX OOS3aTENBCTB IO OILIATE CTOMMOCTH OO0YYeHHS
ocymectBisercss Yue6HbM nieHTpoM OO0 «Hepay.

4. OTBETCTBEHHOCTD UCITOJIHUTEJIA 1 3AKA3UYNKA
4.1. 3a HeucmonHeHue MO0 HEHaJUIe)Kallee HCIIONHEHHE OO0A3aTeNbCTB II0 JIOTOBOPY
UCIIOJHHUTENb M 3aKa34yMK HECYT OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO JOrOBOPOM H
3akoHoAaTenbcTBOM Poccutickoit @enepanyu.
4.2. TIpu oOHapy)KCHHH HEIOCTaTKa IJIATHBIX 00pa30BaTEIbHBIX YCIIYT, B TOM YHCIIC OKa3aHHsI
UX HE B [I0JIHOM 00BEME, IPeyCMOTPEHHOM 00pa30oBaTebHON IPOrpaMMoi, 3aKa34uK BIIPaBe
10 CBOEMY BBIOOPY IOTpeOOBATH:
- 6€3B03ME3IHOTO OKa3aHHs 00pa30BaTENIbHBIX yCIIYT;
- COpa3MEPHOro YMEHbBIIEHHUs] CTOMMOCTH OKa3aHMs IIJIATHBIX 00pa30BaTEeNIbHbIX YCIIYT;
- BO3MEIIEHHUS MOHECEHHBIX UM PacXOJO0B 110 YCTPaHEHHIO HEAOCTATKOB OKA3aHHBIX IIATHBIX
00pa3oBaTeNbHBIX YCIYT CBOUMHU CHIIAMH WJIM TPETHUMU JIMIIAMH.
43. 3aka3yuK BIpaBe OTKA3aThCs OT HCIOJHEHHs JIOrOBOpa M IIOTPeOOBATH IOJIHOTO
BO3MEIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIM JOrOBOPOM CPOK HEIOCTATKH IUIATHBIX
00pa3oBaTeNIbHBIX YCIYT HE YCTPAHEHBI UCIIOIHUTENIEM.
4.4. 3aka3yuMK BIpaBe OTKa3aThCs OT WCIOJHEHHS JOroBOpa, €CIM MM OOHapyXeH
CYLIECTBEHHBIH HEJOCTaTOK OKa3aHHBIX IIaTHBIX 00pa30BaTeNbHBIX YCIYr WM HHbIC
CYIIECTBEHHBIE OTCTYIIJICHUS OT YCJIOBHH J0roBOpa.
4.5. TIpu HapyIIEHMH HCIIONHUTEEM CPOKOB OKa3aHHUs IATHBIX 00pa3oBaTeNbHBIX yCIyT MO0
€CJIM BO BpeMs OKa3aHHs IUIATHBIX 00pa3oBaTENIbHBIX YCIYT CTAO OYEBHIHBIM, YTO OHH HE
6yIyT OCYLIECTBJICHBI B CPOK, 3aKa34UK BIIPaBe 110 CBOEMY BBIOODY:
- Ha3HAUUTh MCIIOJIHUTEIIO HOBBIH CPOK, B TEYEHHE KOTOPOIrO MCIIOJHHUTENb IOJDKEH
NPUCTYNIUTh K OKAa3aHMIO IUIATHBIX 0Opa30BaTENbHBIX YCIYr M (WIM) 3aKOHYMTH OKa3aHUE
IUTaTHBIX 00pa30BaTeNIbHBIX YCIIYT;
- IOPYYUTh OKa3aTh ITaTHbIE 00pa3oBaTeIbHbIE YCIYTH TPETHUM JIULAM 3a Pa3yMHYIO LIEHY
noTpebOoBaTh OT UCIOIHHUTEISA BO3MEIIEHHS IIOHECCHHBIX PacX0I0B;
- HoTpe6GoBaTh yMEHBIICHHS CTOMMOCTH IIJIATHBIX 00pa3oBaTeNbHBIX YCIIYT;
- PacTOPrHYTH JIOTOBOP.
4.6. Tlo uaunuaTuBe VICIIOJHUTENSA JOTOBOP MOXET OBITH PAacTOPrHYT B OAHOCTOPOHHEM



TIOPA/IKE B CIEAYIOUKX CIy4asx (€cIu ZOrOBOPOM HE NPEIyCMOTPEHO HHOE):

- IpUMEHEHUS K 00yJaromemMycss Mepbl JUCHMIUIMHAPHOTO B3bICKAHUS,

- HEBBINIOJHEHHE oOyyalomuMcs 00s3aHHOCTEH 10  J10OPOCOBECTHOMY — OCBOCHHIO
06pa3oBaTeIbHOM IPOrpaMMbI ¥ BBIIOJHEHHIO y4eOHOTO IJ1aHa,

- yCTAaHOBJEHHE HApyLIEHUs] IMOpsAKa IpHeMa Ha OOydeHHe, IIOBJICKLIEr0 IO BHHE
00yJaromerocs ero He3akoHHOE 3a4UCiIeHHe B 00pa30BaTebHYIO OpraHM3alHuIo;

- IIPOCPOYKH OILIATHI CTOMMOCTH ILTaTHBIX 00pa30BaTENIbHBIX yCIIYT;

- HEBO3MOXHOCTH HAJUIEXKAINEr0 MCIOJHEHHUsS 00s3aTeNbCTB [0 OKA3aHMIO IJIATHBIX
06pa3oBaTeIbHbIX YCIYT BCIeACTBUE NeiicTBUi (Oe3aeicTBHi) 00yYaromerocs.

5. BAKJIIOUYUTEJIBHBIE [TOJIOXEHWA
5.1. Hacrosimee Ilono)xeHne BCTyHaeT B CHUJIy C MOMEHTA €ro yTBEPXKICHHUS I'€HEpaJbHBIM
nupektopomM OO0 «HeBay 1 IeHCTBYET 10 €ro OTMEHBI UM yTBEPKAEHUs HOBOTO [To10KeHHs.
5.2. Vi3MeHeHus W JomoONHEHHS B HacTosuiee [looxxeHre NPUHUMAIOTCS M yTBEPKIAIOTCS
renepanbHbIM qupekTopoM OO0 «Heay.

LOKYMEHT MOAMNUCAH
@ ¢ OMNEKTPOHHOW NMOAMUCHIO
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